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FINANCIAL and PROFESSIONAL SERVICES

Financial and Professional Services Industry

The Financial and Professional Services Target Industry Group encompasses three niches: Financial
Services, Professional Services, and Customer Care Centers. This industry involves consulting,
finance, insurance, marketing, and legal services. The Industry Group employed 232,013 in 2014.

The largest employment by industry in the Financial and Professional Service Industry Group is
Depository Credit Intermediation with 40,045 employees followed by Computer Systems Design and
Related Services with 33,767 employees and Insurance Agencies, Brokerages, and Related Services
with a workforce of 24,375.

Location quotient (LQ) compares the regional share of an industry to the national share. An LQ over 1
indicates sectors of employment concentration larger than the nation. Missouri has high
employment concentrations in Securities and Commodity Contracts Brokerage with an LQ of 1.35 and
Business Support Services with a LQ of 1.33.

2014 Employment and Establishment Data for the Financial and Professional Services Target Industry Group

ND - Data Not Disclosable
N/A - No Data Available
Source: 2014 Quarterly Census of Employment and Wages, Bureau of Labor Statistics
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Financial and Professional

Services Employment Trends

Financial and Professional Services Five-Year Employment Trends

Employment in the Financial and Professional Services Target Industry Group from 2010 to 2014 shows an
increase of 16,067 total jobs. The industry group had the third largest employment growth during the time period.
Eight industries in the group had employment growth during the period; four industries had employment growth
of 1,000 of more.

Industries with the largest employment growth in the five-year period were Computer Systems and Design and
Related Services with an increase of 11,301 jobs, Insurance Agencies, Brokerages and Related Services had an
increase of 4,346 jobs, followed by Management and Technical Consulting Services with an increase of 2,873 jobs.

Industries with the largest employment loss were Insurance Carriers with a loss of 2,520 jobs, Deposit Credit.
Intermediation with a loss of 1,246 jobs, followed by Legal Services with a loss of 566 jobs.

2010 - 2014 Employment Data - Finance and Professional Services Target Industry Group

ND - Data Not Disclosable
N/A - Data Not Available
Source: Quarterly Census of Employment and Wages, Bureau of Labor Statistics

MISSOURI ECONOMIC RESEARCH AND INFORMATION CENTER August 2015
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Financial and Professional Services Occupations

The Financial and Professional Services Industry’s top long-term training occupations include Accountants
and Auditors, All Other Business Operations Specialists and Lawyers. Leading moderate training
occupations are Computer User Support Specialists, Claims Adjusters, Examiners, and Investigators, and
Paralegals and Legal Assistants. Short-term training occupations include Customer Service
Representatives, Bookkeeping, Accounting, and Auditing Clerks, and Customer Service Representatives and
Tellers.
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Finance: Banking and Related Services

Career Pathway Plan of Study for [>Learners }>Parents [>Counselors > Teachers/Faculty

This Career Pathway Plan of Study (based on the Banking and Related Services Pathway of the Finance Career Cluster) can serve as a guide, along with other career planning materials,
acareer path. Courses listed within this plan are only recommended coursework and should be individualized to m
educational institution, should be customized with course titles and appropriate high school graduation requirem

as learners continue on

eet each learner’s educational and career goals. *This Plan of Study, used for learners at an
ents as well as college entrance requirements.

= . Other wmn:m_‘mn,_ no:..mmm_ S K : ,
mw w L S : K : Other Electives -*Career and Technical Courses ‘SAMPLE .
s> M -English/ Math Science Social Studies/ | Recommended - _ and/or Degree Major Courses for . .. Occupations Relating
WE s ,_.m.-.u,:mum Arts R : : Sciences " Electives. “Banking and Related Services Pathway - _ to This Pathway
we A . Learner Activities ;
Interest Inventory Administered and Plan of Study Initiated for all Learners
English/ Algebral or Earth or Lifeor | State History All plans of study + Business Essentials b Abstractor
9 |Language Arts| | Geometry Physical Science | Geography should meet local - Business Technology Applications > Accountant
or Biology and state high school , L iali

English/ Geometry or Biology or U.S. History graduation require- + Business Finance > >.Bc_m;_o:m Spedialist

Language Arts Il | Algebra ll Chemistry ments and college > Bill and Account Collector
z entrance requirements. > Branch Manager
P English/ Pre-Calculus or | Chemistry or World History Certain _M.S_ wﬂ“nm.:n - Accounting P> Compliance Officer
2 Language Arts lli | Algebra II Physics Psycholo organization activi- i
S guag 9 y 4 9y ties are also important > Qmamn Analyst ;
A including public speak- > Credit Report Provider

College Placement Assessments-Academic/Career Advisement Provided
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English/
Language Arts IV

Pre-Calculus

or Calculus or
Trigonometry or
Statistics

Physics-or other
science course

Government
Economics

ing, record keeping and

work-based experi-
ences.

» Fundamentals of Banking and Financial

Services

» Advanced Accounting

Articulation/Dual Credit Transcripted-Postsecondary courses may be taken/moved to the secondary level for articulation/dual credit purposes.

English Algebra or Lab Science Economics
Year| Composition Calculus Psychology

English Literature

Speech/ Sociology
Year|Oral Public Policy

Communication
Technical Writing

POSTSECONDARY

Continue courses in the area of specialization.

All plans of study need
to meet learners’ career
goals with regard to
required degrees, li-

» Operations and Management
« Principles of Banking

censes, certifications or
journey worker status.
Certain local student
organization activities

+ Human Resources Management
- Regulatory Compliance in Banking and

Financial Services

may also be important
toinclude.

« Continue Courses in the Area of

Specialization

| - Complete Banking and Related Services

Major
(4-year degree program)

> Customer Service Representative
> Data Processor

> Debt Counselor

> Financial Manager

> Financial Planner

> Internal Auditor

> Loan Officer

> Loan Processor

> Mortgage Broker

> Network Services Technician
D> Operations Manager

> Relationship Manager

> Repossession Agent

> Teller .

> Title Researcher and Examiner
> Trust Officer
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